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ANDERSON

Results-oriented billing accountant with a strong focus on optimizing financial

operations and enhancing client relationships. Proven expertise in managing

complex billing scenarios and ensuring compliance with industry regulations.

Strong analytical skills enable the identification of billing inefficiencies and the

implementation of effective solutions. Committed to fostering a collaborative work

environment that promotes continuous improvement and excellence.

WORK EXPERIENCE

BILLING OPERATIONS MANAGER

Telecom Services Inc.

2020 - 2025

Oversaw billing operations for a major telecommunications provider.

Managed a team of billing professionals to ensure timely and accurate invoicing.

Developed and implemented process improvements that enhanced billing

efficiency.

Analyzed customer feedback to refine billing practices and customer service.

Coordinated with IT to upgrade billing systems and resolve technical issues.

Prepared comprehensive reports on billing performance for executive review.

BILLING SPECIALIST

E-commerce Solutions Corp.

2015 - 2020

Processed and validated invoices for online transactions.

Maintained accurate records of billing activities and payments.

Engaged with customers to resolve billing inquiries and discrepancies.

Utilized Excel to track billing metrics and trends.

Assisted in the reconciliation of monthly billing statements.

Contributed to the development of new billing policies and procedures.

Financial Operations•

Client Relations•

Process Improvement•

Billing Software•

Data Analysis•

Team Management•

English•

Spanish•

French•

Improved customer satisfaction

ratings by 30% through enhanced

billing practices.

•

Led a project that reduced billing cycle

time by 15%.

•

Recognized for outstanding

contributions to process optimization.

•

B I L L I N G  O P E R AT I O N S  MANAG E R


