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MICHAEL ANDERSON
B I L L I N G  S U P E RV I S O R

Strategic billing accountant known for exceptional analytical skills and a
comprehensive understanding of financial regulations. Expertise in managing
billing cycles and enhancing operational efficiency through innovative
practices. Proven ability to interpret complex financial data and communicate
insights effectively to stakeholders. A strong advocate for best practices in
billing processes, ensuring compliance and accuracy in all financial
transactions.

PROFESSIONAL EXPERIENCE

Manufacturing Group Ltd.
Billing Supervisor

Mar 2018 - Present

Supervised a team of billing specialists, ensuring adherence to company
policies.

Conducted regular training sessions on billing software and compliance
standards.

Reviewed and approved invoices for accuracy before distribution.

Analyzed billing discrepancies and implemented corrective measures.

Coordinated with the finance department to align billing practices with financial
goals.

Maintained comprehensive documentation of billing processes and changes.

Logistics Solutions Co.
Billing Clerk

Dec 2015 - Jan 2018

Managed daily billing operations for a logistics company with over 300 clients.

Processed invoices and handled client inquiries regarding billing issues.

Utilized QuickBooks for tracking payments and generating financial reports.

Collaborated with the collections team to resolve overdue accounts.

Assisted in the development of billing policies and procedures.

Tracked and reported billing metrics to senior management on a monthly basis.

ACHIEVEMENTS

Analytical Skills•

Compliance•

Team Leadership•

QuickBooks•

Financial Reporting•

Process Improvement•

English•

Spanish•

French•

Master of Business Administration,
Finance, University of Business

•

Received a Leadership Award for excellence in team management.•

Achieved a 20% reduction in billing discrepancies through targeted training.•

Successfully implemented a new billing process that improved efficiency by 25%.•


