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SKILLS

SQL

R

Tableau

Healthcare Analytics
Data Governance

Data Visualization

EDUCATION

MASTER OF SCIENCE IN HEALTH
INFORMATICS, UNIVERSITY OF
MICHIGAN, 2015

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Led a project that improved patient
satisfaction scores by 25% through data-
driven interventions.

Received the Innovative Solutions Award
for developing a new BI tool for clinical
reporting.

Contributed to a research publication on
the impact of data analytics in healthcare
outcomes.

Michael Anderson

HEALTHCARE Bl ENGINEER

I am an accomplished Bl Engineer with a strong focus on healthcare
analytics, possessing over seven years of experience in leveraging data to
improve patient outcomes and operational efficiencies. My expertise lies in
developing comprehensive Bl solutions that utilize advanced analytics to
support clinical and administrative decision-making. | have successfully
collaborated with clinical teams to design data models that align with
healthcare regulations and standards while providing actionable insights.

EXPERIENCE

HEALTHCARE Bl ENGINEER

HealthTech Solutions
2016 - Present

e Developed Bl dashboards that tracked patient outcomes and operational
metrics, leading to a 20% improvement in service delivery.

e Utilized SQL and R for data analysis, generating insights that informed
clinical practices.

e Collaborated with healthcare professionals to define reporting needs,
ensuring data accuracy and relevance.

¢ Implemented data governance practices to comply with healthcare
regulations and standards.

e Conducted training sessions for clinical staff on leveraging data for improved
patient care.

e Monitored data quality and integrity across various healthcare databases.

DATA ANALYST

Clinical Analytics Group

2014 - 2016

e Analyzed clinical data to identify trends and improvement areas, contributing
to a 15% reduction in readmission rates.

e Created SQL queries to extract patient data for reporting, enhancing the
accuracy of clinical outcomes.

e Developed and maintained dashboards that provided real-time insights into
patient flow and resource utilization.

e Worked with IT to ensure the security and privacy of sensitive patient data.

e Facilitated workshops to educate staff on the importance of data in clinical
decision-making.

¢ Participated in cross-functional projects to align Bl efforts with organizational
goals.



