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PROFILE

I am a dedicated BI Engineer with over five years of experience specializing in

data analytics and visualization within the retail sector. My expertise lies in

transforming complex datasets into coherent insights that drive strategic

decisions and enhance customer experiences. I have a strong background in

leveraging tools such as SQL, R, and Alteryx to extract and analyze data,

creating impactful visualizations with Power BI.

EXPERIENCE

BI DEVELOPER

Retail Solutions Corp.

2016 - Present

Developed data models and dashboards in Power BI, enhancing visibility into

sales performance metrics.

Utilized R for advanced analytics, predicting customer purchasing behavior

with 85% accuracy.

Collaborated with marketing teams to analyze campaign effectiveness, leading

to a 15% increase in customer engagement.

Automated data extraction processes, reducing manual data entry errors by

35%.

Conducted training workshops for stakeholders on interpreting data

visualizations for better decision-making.

Maintained data integrity by performing regular audits and ensuring

compliance with data governance policies.

DATA ANALYST

E-commerce Ventures LLC

2014 - 2016

Analyzed customer data to identify purchasing trends, resulting in targeted

marketing strategies.

Created SQL queries to streamline data retrieval, improving reporting timelines

by 20%.

Designed and maintained dashboards for real-time monitoring of key

performance indicators.

Worked closely with IT to enhance data architecture, ensuring optimal

performance of BI tools.

Generated insights that contributed to a 10% increase in conversion rates

through data-driven recommendations.

Participated in cross-departmental meetings to align BI initiatives with

organizational goals.

MA

SQL•

R•

Power BI•

Alteryx•

Data Analysis•

Data Visualization•

English•

Spanish•

French•

Improved data reporting processes that

resulted in a 30% efficiency gain across

the analytics department.

•

Recognized for developing a predictive

model that enhanced inventory

management accuracy.

•

Awarded Employee of the Month for

exceptional contributions to a major BI

project.

•


