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SUMMARY

Results-driven Bl Consultant with over 8 years of experience in the technology sector, specializing in data analysis and
business intelligence solutions. Proven track record in transforming complex data sets into actionable insights that drive
strategic decision-making. Adept at employing advanced analytical tools and methodologies to enhance operational
efficiency and boost organizational performance.

WORK EXPERIENCE

Senior Bl Analyst Tech Innovations Inc. Jan 2023 - Present

¢ Led the development of a company-wide dashboard that improved decision-making speed by 30%.
o Utilized Power Bl and Tableau to create visual reports that reduced data retrieval time by 25%.

e Collaborated with marketing and sales teams to identify key metrics, resulting in a 15% increase in campaign
effectiveness.

e Trained 15 staff members on data analysis tools, enhancing their data interpretation skills across departments.
* Implemented a new data warehousing solution that increased data processing efficiency by 40%.

e Conducted quarterly reviews of Bl strategies, leading to a 20% increase in user engagement with Bl tools.

Bl Consultant Data Insights Solutions Jan 2020 - Dec 2022

¢ Consulted on various client projects, delivering insights that contributed to a 10% revenue growth for clients.

* Developed and maintained interactive dashboards for client reporting, increasing client satisfaction scores by 40%.
* Analyzed client data to identify trends and patterns, leading to actionable recommendations.

« Facilitated workshops with stakeholders to refine business requirements for Bl solutions.

¢ Designed ETL processes that improved data accuracy and reporting timelines.

e Provided ongoing support and training for clients on Bl tools and methodologies.

EDUCATION

Bachelor of Science in Information Technology, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Power BI, Tableau, SQL, Data Warehousing, ETL, Data Visualization

¢ Awards/Activities: Awarded 'Top Performer' for outstanding contributions to Bl projects in 2020.

o Awards/Activities: Recognized for developing a predictive analytics model that increased sales forecasting accuracy by
50%.

* Awards/Activities: Published articles on data trends in industry journals, enhancing the company's reputation as a
thought leader.

¢ Languages: English, Spanish, French



