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Behavioral Simulation Specialist

| am a dynamic Behavioral Simulation Scientist with over 5 years of experience in the telecommunications industry, focusing on
customer behavior simulations to enhance user experience. My work involves developing simulations that analyze customer
interactions and identify pain points in service delivery. | have successfully collaborated with marketing and product teams to
create user-centered simulation tools that drive customer satisfaction.

WORK EXPERIENCE

Behavioral Simulation Specialist | Telecom Innovations Jan 2022 - Present

« Developed customer interaction simulations that improved service delivery by 30%.

o Collaborated with product teams to analyze user feedback and adjust simulation parameters.
o Conducted user testing sessions to refine simulation models.

» Presented findings to stakeholders to influence service improvement strategies.

» Utilized data analytics to track customer behavior trends.

» Provided training for staff on the effective use of simulation tools.

Customer Experience Analyst | ConnectTel Solutions Jul 2019 - Dec 2021

» Analyzed customer data to inform simulation development, resulting in a 25% increase in satisfaction scores.
« Worked with marketing teams to develop simulations that predict customer behavior.

« Conducted workshops to educate staff on customer behavior insights.

o Collaborated with IT teams to enhance simulation software functionality.

* Presented survey results that informed product development.

» Provided ongoing support and troubleshooting for simulation tools.

SKILLS

customer behavior analysis simulation modeling data analytics user experience design collaboration

project management

EDUCATION

M.S. in Business Analytics 2014
University of California

ACHIEVEMENTS

+ Won the Customer Experience Excellence Award for innovative simulation development.
o Authored 3 case studies on customer behavior simulations.

o Led initiatives that improved retention rates by 20%.

LANGUAGES

English Spanish French



