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User Experience Researcher

Strategic Behavioral Science Consultant with over 8 years of experience in the tech industry, specializing in user experience (UX)
research and design. My role involves applying behavioral science principles to enhance product usability and customer
satisfaction. | possess a strong analytical mindset, enabling me to extract meaningful insights from user data and translate them
into actionable design recommendations.

WORK EXPERIENCE

User Experience Researcher | Tech Innovations Ltd. Jan 2022 - Present

» Conducted usability testing that led to a 50% increase in user satisfaction ratings.

» Analyzed user feedback to inform design iterations and improve product functionality.
o Collaborated with design teams to create user personas and journey maps.

» Developed and implemented surveys to gather quantitative and qualitative user data.
» Presented findings to stakeholders to guide product strategy decisions.

» Facilitated workshops to promote a user-centered design approach across the organization.

Behavioral Data Analyst | Digital Solutions Co. Jul 2019 - Dec 2021

» Analyzed user behavior data to identify trends and inform product development.

« Developed dashboards to visualize key performance indicators for product teams.

» Worked alongside marketing teams to optimize campaigns based on user insights.

o Conducted A/B testing to evaluate the effectiveness of different design options.

o Collaborated with UX designers to enhance user interfaces based on research findings.

» Reported on user engagement metrics to senior management for strategic planning.

SKILLS

User Experience Design Data Analysis Usability Testing Research Methodologies Collaboration Product Strategy

EDUCATION

Master’s in Human-Computer Interaction 2015 - 2019
Georgia Institute of Technology

ACHIEVEMENTS

» Recognized with the 'Innovative UX Award' for a project that significantly improved user engagement.
» Successfully increased product adoption rates by 30% through targeted UX enhancements.

» Published a guide on best practices for user-centered design in industry journals.

LANGUAGES

English Spanish French



