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Behavioral Risk Analyst

| am a Behavioral Risk Scientist with a focus on the telecommunications industry, where | analyze customer behavior to inform risk
management strategies. With over five years of experience, | have worked with telecom companies to evaluate how customer
interactions and behaviors influence service delivery and associated risks. My expertise includes developing risk assessment
frameworks that incorporate behavioral insights to enhance customer service and reduce churn.

WORK EXPERIENCE

Behavioral Risk Analyst | Telecom Solutions Inc. Jan 2022 - Present

» Analyzed customer behavior data to identify risks in service delivery.

» Developed frameworks for assessing behavioral risks impacting customer satisfaction.
» Collaborated with operations teams to address service failure trends.

» Conducted training sessions for staff on behavioral risk factors.

« Presented findings to stakeholders, influencing service improvement strategies.

» Improved customer retention rates by 10% through targeted interventions.

Data Analyst | ConnectNow Corp. Jul 2019 - Dec 2021

o Gathered and analyzed data on customer interactions and satisfaction.

« Developed dashboards for monitoring customer service performance.

« Collaborated with marketing to create targeted customer loyalty programs.
» Conducted surveys to gather insights on customer preferences.

* Presented insights to management, driving strategic service enhancements.

» Increased customer satisfaction scores by 15% through data-driven initiatives.

SKILLS

Customer Behavior Analysis Risk Assessment Data Analytics Service Improvement Customer Retention

Presentation Skills

EDUCATION

Bachelor of Science in Business Analytics 2015 - 2019
University of Michigan

ACHIEVEMENTS

» Successfully improved customer satisfaction ratings by 15% through targeted interventions.
« Recognized as 'Analyst of the Year' for exceptional contributions to risk management.

» Published research on customer behavior trends in a telecom journal.

LANGUAGES

English Spanish French



