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SKILLS

EDUCATION

BACHELOR'S IN PSYCHOLOGY,

UNIVERSITY OF FLORIDA

LANGUAGE

ACHIEVEMENTS

Retail Analytics•

Customer Behavior Research•

Data Analysis•

SQL•

Survey Design•

Focus Groups•

English•

Spanish•

German•

Improved customer retention by 20%
through targeted interventions.

•

Recognized with the 'Innovative

Research Award' in 2021.
•

Increased sales by 15% through

research-driven marketing strategies.
•

Michael Anderson
BEHAV IORAL  RESEARCH  SPEC IAL I ST

I am a results-oriented Behavioral Researcher with over 9 years of

experience in the retail sector, specializing in understanding consumer

behavior to enhance shopping experiences. My background in psychology,

combined with hands-on experience in retail analytics, allows me to

leverage data to inform business strategies. I have successfully

implemented research initiatives that assess customer satisfaction and

identify pain points in the shopping journey.

EXPERIENCE

BEHAVIORAL RESEARCH SPECIALIST

Retail Analytics Group

2016 - Present

Conducted customer satisfaction surveys to identify key drivers of loyalty.

Utilized Excel and SQL for data analysis to inform business decisions.

Collaborated with merchandising teams to optimize product placements

based on research.

Facilitated workshops to train staff on customer engagement strategies.

Presented actionable insights to senior management, influencing strategic

initiatives.

Developed case studies showcasing successful interventions.

CUSTOMER INSIGHTS ANALYST

Smart Retail Solutions

2014 - 2016

Analyzed consumer behavior data to enhance shopping experiences.

Developed dashboards to visualize customer trends and preferences.

Conducted focus groups to gather qualitative insights on shopping behavior.

Collaborated with marketing teams to create targeted promotions.

Implemented customer feedback mechanisms to drive improvements.

Presented research findings to stakeholders, promoting data-driven

strategies.


