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MICHAEL ANDERSON
B E H AV I O R A L I N S I G H T S  S P E C I A L I S T

Innovative and analytical Behavioral Research Scientist with a strong
background in social psychology and user behavior analysis. Over 6 years of
experience in applying behavioral science principles to enhance product
development and user experience. Expertise in designing experiments that
yield valuable insights into consumer preferences and decision-making
processes. Proficient in using advanced statistical tools and methodologies to
analyze behavioral data, with a focus on translating findings into practical
applications.

PROFESSIONAL EXPERIENCE

Digital Experience Agency
Behavioral Insights Specialist

Mar 2018 - Present

Conducted user testing and behavioral analysis to enhance digital product
offerings.

Utilized Google Analytics to track user engagement and identify areas for
improvement.

Developed user personas based on research findings to guide design
decisions.

Collaborated with UX designers to create user-friendly interfaces.

Presented research outcomes to clients, leading to a 20% increase in client
retention.

Led workshops on behavioral insights for internal teams.

Market Trends Analytics
Junior Behavioral Researcher

Dec 2015 - Jan 2018

Assisted in the design and execution of research projects focused on consumer
behavior.

Analyzed data from surveys and focus groups to extract meaningful insights.

Created reports summarizing findings and recommendations for clients.

Supported senior researchers in various stages of project management.

Contributed to the development of behavioral models for market prediction.

Maintained project documentation and compliance with research standards.

ACHIEVEMENTS

User Testing•

Statistical Analysis•

Google Analytics•

UX Design•

Research Methodologies•

Communication Skills•

English•

Spanish•

French•

B.Sc. in Psychology, University of
Human Behavior Studies

•

Developed a user engagement framework that increased product adoption by 15%.•

Recognized for outstanding contributions to team projects during annual
performance reviews.

•

Published a paper on user behavior analytics in a leading industry journal.•


