MICHAEL
ANDERSON

User Experience Researcher

. CONTACT I am an accomplished Behavioral Policy Researcher with over 9 years of experience in

the technology sector, focusing on the intersection of behavioral science and user
experience design. My career has been centered around understanding user behavior to

X, (555) 234-5678

create policies and products that enhance user engagement and satisfaction. | have
michael.anderson@email.com successfully led cross-functional teams in conducting research that informs product

Q San Francisco, CA development and policy frameworks.

@ WORK EXPERIENCE

User Experience Researcher 2020-2023

© EDUCATION

Master of Human-Computer

Interaction .
Tech Innovations Inc.
Carnegie Mellon University

2016-2020 « Conducted user research to identify behavioral trends influencing product design.
* Developed user personas and journey maps that guided product development.

* SKILLS o Led workshops with cross-functional teams to integrate behavioral insights into policy

frameworks.

e User Research - . . - . .
» Presented findings to senior leadership, driving strategic product decisions.

Data Analysis - . R .
« Utilized analytics tools to measure user engagement, optimizing user experiences.

Human-Computer Interaction « Collaborated with designers to create user-friendly interfaces based on research data.
User Experience Design

SQL Behavioral Research Analyst 2019-2020
Google Analytics Digital Design Lab

Mixed-Methods Research « Assisted in the design of studies to evaluate user behavior and product effectiveness.

« Analyzed qualitative and quantitative data to provide actionable insights for product

%» LANGUAGES teams.
_ o Engaged with users to gather feedback on prototypes and design iterations.
> Anler « Contributed to the development of research reports that informed policy and design
* Spanish strategies.
« French « Participated in innovation workshops to brainstorm new product ideas.

o Co-authored papers on user behavior trends and their implications for tech policy.

% ACHIEVEMENTS

o Improved user satisfaction ratings by 50% through data-informed design changes.

* Recognized with the Innovation Award for contributions to user experience research.

« Published research on the impact of technology policies on user engagement.




