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Behavioral Insights Analyst

Proactive Behavioral Measurement Scientist with a strong background in the financial services industry, specializing in consumer
behavior analysis and market research. With over 7 years of experience, | have developed and implemented behavioral
measurement systems that enhance customer insights and drive marketing strategies. My analytical skills enable me to interpret
complex data sets to identify trends and opportunities for growth.

WORK EXPERIENCE

Behavioral Insights Analyst | Finance Solutions Corp. Jan 2022 - Present

» Developed a consumer behavior analysis framework that improved customer retention by 20%.

» Conducted market research studies to understand customer preferences and pain points.

» Utilized data visualization tools to present insights to marketing teams.

o Collaborated with product development to align offerings with consumer needs.

* Analyzed customer feedback to inform service improvements, leading to a 15% increase in satisfaction.

« Trained team members on behavioral measurement tools and methodologies.

Market Research Analyst | Consumer Insights Inc. Jul 2019 - Dec 2021

« Conducted behavioral analysis of consumer trends, providing insights for strategic planning.

« Designed surveys that captured key metrics, improving data collection efficiency by 25%.

« Collaborated with cross-functional teams to develop data-driven marketing strategies.

* Presented findings to stakeholders, influencing product positioning and marketing campaigns.
« Utilized statistical software to analyze and interpret behavioral data.

» Published case studies that highlighted successful behavioral interventions in marketing.

SKILLS

Consumer Behavior Analysis Market Research Data Visualization Statistical Analysis Collaboration Report Writing

EDUCATION

Master's in Business Analytics 2015 - 2019
New York University

ACHIEVEMENTS

+ Awarded 'Analyst of the Year' for exceptional contributions to customer retention strategies.
» Successfully led a project that increased customer engagement metrics by 30%.

» Recognized for innovative market research methodologies at industry conferences.

LANGUAGES

English Spanish French



