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SUMMARY

As a Behavioral Insights Scientist with over 10 years of experience in the healthcare sector, | specialize in applying
behavioral science principles to improve patient outcomes and enhance service delivery. My career has been dedicated to
leveraging data-driven insights to inform organizational strategies and design interventions that promote healthier
behaviors. | have successfully led multidisciplinary teams in conducting research that bridges the gap between behavioral
theory and practical application.

WORK EXPERIENCE

Senior Behavioral Scientist Health Innovations Inc. Jan 2023 - Present

¢ Led the development of a behavioral intervention program that reduced hospital readmission rates by 15% over two
years.

e Conducted qualitative and quantitative research to identify patient barriers to care, resulting in a new patient engagement
strategy.

e Collaborated with cross-functional teams to integrate behavioral insights into clinical practices.

¢ Presented findings at national conferences, enhancing the organization’s reputation in behavioral health.

o Utilized statistical software to analyze patient data, identifying trends that informed organizational changes.
e Trained healthcare professionals on applying behavioral theories to improve patient interactions.

Behavioral Research Analyst Community Health Systems Jan 2020 - Dec 2022

¢ Analyzed community health data to identify behavioral trends affecting health outcomes.

« Designed and implemented surveys that gathered critical patient feedback on health services.

* Worked with local health departments to develop community-based interventions that improved service utilization.
¢ Presented research findings to stakeholders, leading to the adoption of evidence-based practices.

¢ Collaborated with IT to enhance data collection systems, improving data accuracy by 25%.

« Mentored junior analysts in using behavioral science methodologies for research projects.

EDUCATION

Ph.D. in Behavioral Science, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Behavioral Analysis, Data Interpretation, Intervention Design, Statistical Software, Patient Engagement,
Team Leadership

* Awards/Activities: Recognized as 'Employee of the Year' for outstanding contributions to patient engagement strategies.

* Awards/Activities: Published research in a leading journal on the impact of behavioral interventions in healthcare.

o Awards/Activities: Successfully secured a grant of $100,000 for a community health initiative focused on behavioral
education.

¢ Languages: English, Spanish, French



