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MICHAEL ANDERSON

LEAD BEHAVIORAL RESEARCHER

Passionate Behavioral Insights Researcher with a background in behavioral
economics and over 10 years of experience in the financial services industry.
My work focuses on understanding consumer decision-making processes and
leveraging insights to enhance financial products and services. | have a proven
ability to design and execute rigorous research studies, including randomized
controlled trials and longitudinal studies.

PROFESSIONAL EXPERIENCE

Financial Insights Corp. Mar 2018 - Present

Lead Behavioral Researcher
¢ Designed and executed behavioral experiments that increased product
adoption rates by 35%.

e Analyzed consumer data to identify trends and inform product development
strategies.

¢ Collaborated with marketing teams to create targeted campaigns based on
behavioral insights.

¢ Presented research findings to executive leadership, driving strategic
decisions.

¢ Developed workshops to educate internal teams on behavioral principles.

¢ Authored white papers on consumer behavior trends in financial services.

Market Dynamics LLC
Behavioral Research Analyst

Dec 2015 - Jan 2018

e Conducted market analyses that informed product positioning and pricing
strategies.

o Utilized econometric models to evaluate the impact of marketing initiatives on
consumer behavior.

o Collaborated with product managers to refine product features based on user
feedback.

e Coordinated focus group sessions to gather qualitative insights from users.
¢ Prepared detailed reports that highlighted key findings and recommendations.

o Facilitated presentations to clients, translating complex research into actionable
strategies.

ACHIEVEMENTS
* Received the 'Excellence in Research' award from Financial Insights Corp. for
outstanding contributions to behavioral research.

* Published influential papers in top-tier journals, enhancing the understanding of
consumer behavior.

» Developed a behavioral insights toolkit adopted by major financial institutions.



