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SUMMARY

Results-oriented Behavioral Insights Researcher with over 8 years of experience in applying behavioral science principles to

enhance user experiences and inform product development. Adept at conducting qualitative and quantitative research,

including experiments, surveys, and interviews to extract actionable insights. Proven track record in collaborating with

cross-functional teams to integrate behavioral insights into marketing strategies and design processes.

WORK EXPERIENCE

Senior Behavioral Research Analyst Insight Labs Inc. Jan 2023 - Present

Led a team of researchers to conduct user behavior studies on product usability, resulting in a 30% increase in customer

satisfaction ratings.

Developed and implemented a new methodology for analyzing consumer behavior, which improved insights accuracy by

25%.

Presented findings to senior leadership, influencing product design decisions and marketing strategies.

Collaborated with UX designers and developers to create user-centric solutions based on research findings.

Conducted A/B testing for digital products, optimizing user engagement metrics.

Mentored junior researchers and interns, fostering a culture of continuous learning and improvement.

Behavioral Insights Consultant Market Minds Agency Jan 2020 - Dec 2022

Consulted for various clients across multiple industries, providing insights that drove a 40% increase in conversion rates.

Designed and facilitated workshops on behavioral science applications in marketing, enhancing client capabilities.

Conducted extensive literature reviews to support evidence-based recommendations on consumer behavior.

Utilized statistical software to analyze large datasets, uncovering trends that informed strategic initiatives.

Created comprehensive reports detailing research findings and actionable strategies.

Engaged with clients to tailor research approaches that aligned with their business goals.

EDUCATION

Master of Science in Behavioral Science, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Behavioral Research, Data Analysis, User Experience Testing, Statistical Software, Presentation Skills,

Team Leadership

Awards/Activities: Awarded 'Researcher of the Year' by Insight Labs Inc. for outstanding contributions to behavioral

research.

Awards/Activities: Published research findings in leading behavioral science journals, enhancing industry knowledge.

Awards/Activities: Developed a proprietary behavioral insights framework adopted by multiple Fortune 500 companies.

Languages: English, Spanish, French


