. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Master of Telecommunications
Management

Institute of Technology
2016-2020

* SKILLS

o Customer Behavior Analysis
» Statistical Analysis

SQL

Tableau

Predictive Modeling

Data Visualization

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Senior Behavioral Data Analyst

Insightful Behavioral Data Analyst with over 8 years of experience in the
telecommunications industry. Focused on analyzing customer behavior and network
usage patterns to drive service improvements and enhance customer satisfaction. Expert
in statistical analysis, data visualization, and predictive modeling. Holds a Master's
degree in Telecommunications Management. Committed to using data analytics to inform

strategic decisions that optimize service delivery and customer engagement.

@ WORK EXPERIENCE

Senior Behavioral Data Analyst 2020-2023

Telecom Services Corp.

« Analyzed network usage data to identify trends, leading to a 20% reduction in service
interruptions.

o Collaborated with engineering teams to optimize network performance based on user
behavior insights.

» Utilized Tableau for data visualization and reporting to executive management.

» Developed predictive models to forecast customer churn and inform retention
strategies.

» Presented findings to stakeholders to guide strategic planning and service
enhancements.

« Mentored junior analysts in best practices for data analysis and interpretation.

Behavioral Analyst 2019-2020

Mobile Innovations Inc.

o Conducted analyses of customer feedback and behavior to improve service offerings.
» Utilized R and Python for data analysis and predictive modeling.

o Presented insights to product teams to inform development priorities.

» Created dashboards to track customer satisfaction metrics.

o Collaborated with marketing teams to develop targeted customer engagement
strategies.

* Supported data-driven initiatives that resulted in a 15% increase in customer
satisfaction.

% ACHIEVEMENTS

* Reduced service interruptions by 20% through data-driven network optimizations.

» Received 'Outstanding Analyst Award' for contributions to customer satisfaction
improvements.

» Developed models that improved forecasting accuracy for customer retention.



