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MICHAEL ANDERSON

BEHAVIORAL DATA ANALYST

Dynamic Behavioral Data Analyst with over 4 years of experience in the
healthcare industry. Specializes in leveraging data analytics to improve patient
outcomes and optimize operational efficiency. Skilled in statistical analysis,
data mining, and data visualization tools. Adept at collaborating with healthcare
professionals to interpret data and implement evidence-based strategies.
Holds a Master's degree in Public Health with a strong focus on biostatistics.

PROFESSIONAL EXPERIENCE

Health Insights Group
Behavioral Data Analyst

Mar 2018 - Present

¢ Conducted data analysis to assess patient satisfaction and outcomes, leading
to a 10% improvement in service delivery.

o Utilized SAS and SQL to analyze clinical data and identify trends in patient
behavior.

¢ Collaborated with healthcare teams to develop data-driven interventions for
patient engagement.

¢ Presented findings to management, influencing policy changes to enhance
patient care.

¢ Developed visual reports and dashboards to communicate key metrics to
stakeholders.

¢ Participated in research projects aimed at improving health service delivery
through data analysis.

City Health Department
Data Analyst Intern

Dec 2015 - Jan 2018

o Assisted in the analysis of public health data to identify community health
trends.

o Utilized Excel and Tableau to create visualizations for health reports.
e Supported senior analysts in data cleaning and preparation for analysis.
¢ Gained experience in presenting data findings to health officials.

¢ Collaborated on projects aimed at improving local health services through data
insights.

¢ Conducted surveys and analyzed responses to guide community health
initiatives.

ACHIEVEMENTS

+ Improved patient satisfaction scores by 10% through data-driven recommendations.
» Contributed to a research project recognized at a national health conference.

» Developed a dashboard that streamlined reporting processes for healthcare
metrics.



