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PROFILE

Detail-oriented Behavioral Data Analyst with a focus on user experience in the

e-commerce sector. Over 7 years of experience in analyzing consumer

behavior and driving strategic initiatives to enhance customer satisfaction and

sales performance. Expert in using advanced analytics tools to uncover

insights and optimize marketing strategies. Proficient in statistical software

and data visualization tools, with a track record of working closely with

product teams.

EXPERIENCE

LEAD BEHAVIORAL DATA ANALYST

ShopSmart LLC

2016 - Present

Analyzed customer purchase behavior to develop targeted marketing

campaigns, leading to a 30% increase in sales.

Designed and implemented analytics frameworks to track user engagement

across multiple platforms.

Utilized R and SQL to extract insights and visualize data for stakeholders.

Collaborated with product managers to refine the user journey based on

analytical findings.

Conducted market research to identify trends and consumer preferences.

Trained team members on best practices in data analysis and interpretation.

BEHAVIORAL DATA ANALYST

Online Retailers Inc.

2014 - 2016

Performed in-depth analysis of user behavior metrics, resulting in a 25%

improvement in conversion rates.

Developed dashboards to monitor and report on user engagement and

retention metrics.

Conducted A/B testing to evaluate the effectiveness of different marketing

strategies.

Collaborated with cross-functional teams to enhance the overall customer

experience based on data insights.

Utilized Google Analytics to track website performance and user interactions.

Provided actionable recommendations that led to a 15% increase in repeat

purchases.

MA

Consumer Behavior Analysis•

R•

SQL•

Google Analytics•

Data Visualization•

Market Research•

English•

Spanish•

French•

Increased sales by 30% through data-

driven marketing strategies.

•

Recognized as 'Employee of the Year'

for exemplary contributions to data

analysis.

•

Successfully led a project that

enhanced user engagement metrics

significantly.

•


