. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Associate Degree in Spa
Management

College of Wellness
2015

* SKILLS

« therapeutic treatments

 client relations
wellness consultations
product knowledge
team collaboration

customer feedback

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Spa Therapist

Dedicated Beauty and Wellness Specialist with a strong foundation in therapeutic
practices and client relations, accumulating over 6 years of experience in spa and
wellness environments. Distinguished by a holistic approach to beauty, emphasizing self-
care and mental wellness alongside physical appearance. Proven ability to create a

calming and inviting atmosphere for clients, ensuring a memorable experience.

@ WORK EXPERIENCE

Spa Therapist 2020-2023
Blissful Retreat Spa

Administered a range of therapeutic treatments including massages and facials.

Consulted with clients to assess their individual needs and preferences.

Maintained a clean and organized treatment room to ensure a relaxing environment.

o Provided post-treatment advice to enhance client satisfaction.

Collaborated with team members to develop new treatment protocols.

Achieved a 95% client return rate through exceptional service.

Beauty Advisor 2019-2020
Radiance Beauty Shop

Educated clients on skincare products and their benefits.

Assisted in the organization of promotional events to enhance sales.

Maintained product displays and ensured stock availability.

Provided personalized recommendations based on client skin types.

« Monitored customer feedback to improve service quality.

Increased product sales by 20% through effective communication.

% ACHIEVEMENTS

» Received Spa Excellence Award for outstanding client service.

o Successfully implemented a client feedback system that improved service quality.

 Increased client bookings by 15% through effective marketing strategies.



