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SUMMARY

Visionary Beauty and Wellness Officer with over a decade of experience in driving innovative strategies within the wellness
sector. A proven leader adept at crafting comprehensive wellness programs that enhance client satisfaction and
engagement. Expertise in leveraging market research to identify emerging trends and consumer needs, translating insights
into actionable plans.

WORK EXPERIENCE

Senior Wellness Strategist Holistic Health Solutions Jan 2023 - Present

¢ Developed and implemented wellness initiatives that increased client retention by 30%.

e Conducted market analysis to identify new service opportunities, resulting in a 20% revenue growth.
e Led ateam of 12 wellness coaches and therapists to deliver personalized wellness plans.

* Managed partnerships with local health organizations to enhance community engagement.

* Facilitated workshops on stress management and nutrition, reaching over 500 participants.

o Utilized feedback mechanisms to continuously improve program offerings based on client needs.

Wellness Program Director Serenity Spa and Wellness Jan 2020 - Dec 2022

e Oversaw the launch of a new wellness program that attracted 1,000 new members within the first year.

¢ Implemented employee training programs that improved service quality and client satisfaction ratings by 25%.
* Developed partnerships with fitness and nutrition experts to diversify service offerings.

¢ Analyzed program performance metrics to drive continuous improvement strategies.

¢ Created marketing campaigns that increased brand awareness and client engagement.

e Managed a $500,000 budget to ensure financial sustainability of wellness initiatives.

EDUCATION

Master of Public Health (MPH), University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: strategic planning, project management, stakeholder engagement, market analysis, team leadership,
community outreach

+ Awards/Activities: Recognized as 'Wellness Innovator of the Year' by the National Wellness Association in 2022.
o Awards/Activities: Successfully led a project that reduced operational costs by 15% through process optimization.

* Awards/Activities: Published articles in leading wellness journals on the benefits of holistic health approaches.

¢ Languages: English, Spanish, French



