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www.michaelanderson.com
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San Francisco, CA

SKILLS

» strategic planning

e team management

* budget oversight

o customer satisfaction
e program development

e community engagement

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF SCIENCE IN WELLNESS
MANAGEMENT, NEW YORK
UNIVERSITY, 2014

ACHIEVEMENTS

o Increased client retention by 40%
through innovative service offerings.

» Recipient of the 'Wellness Innovator'
award for outstanding contributions to
the industry.

o Successfully expanded service menus
to include holistic treatments, leading
to a 25% revenue increase.

Michael

ANDERSON

Strategic Beauty and Wellness Manager with extensive experience in developing
and executing wellness initiatives that resonate with diverse clientele. Proficient in
managing multi-disciplinary teams and fostering an environment of collaboration
and mutual respect. Skilled in the intricacies of spa operations, including budget
management, staff training, and service development. Strong analytical abilities
enable the identification of market trends and the formulation of effective
strategies that enhance service offerings.

WORK EXPERIENCE

WELLNESS DIRECTOR

Elysium Spa & Wellness

2020 - 2025

e Oversaw all wellness programs, achieving a 50% increase in client participation.

e Developed strategic partnerships with wellness brands, enhancing service
diversity.

¢ Implemented staff training programs that improved service consistency and
quality.
e Managed budgets effectively, ensuring financial targets were met.

e Conducted client satisfaction surveys, utilizing feedback to enhance service
offerings.

¢ Organized community wellness events, increasing brand visibility and
engagement.

SPA MANAGER
Zenith Wellness Center
2015 - 2020

e Managed spa operations, leading to a 30% increase in overall efficiency.

e Developed and launched new wellness programs, attracting a diverse clientele.

e Coordinated staff training initiatives that enhanced service delivery.

¢ Implemented client feedback mechanisms to continuously improve service quality.
e Analyzed market trends to inform product and service development.

e Fostered a positive work environment that encouraged employee growth and
satisfaction.



