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SUMMARY

Accomplished Beauty and Wellness Manager with over a decade of experience in leading high-performing teams within

luxury spa environments. Expertise in devising innovative wellness programs that align with contemporary beauty trends

and client expectations, driving significant revenue growth. Proven ability to cultivate strategic partnerships with industry

leaders, enhancing service offerings and expanding market reach.

WORK EXPERIENCE

Senior Beauty and Wellness Manager Luxurious Spa Retreat Jan 2023 - Present

Designed and implemented bespoke wellness programs that increased client retention by 30%.

Managed a team of 25 beauty professionals, ensuring adherence to best practices and service excellence.

Oversaw budget management, achieving a 15% reduction in operational costs while maintaining service quality.

Conducted market research to identify emerging beauty trends, integrating them into service offerings.

Facilitated training workshops that enhanced the skillsets of staff, leading to a 20% improvement in customer feedback

scores.

Developed partnerships with local wellness influencers, boosting brand visibility and engagement.

Beauty and Wellness Coordinator Elite Wellness Center Jan 2020 - Dec 2022

Coordinated wellness events and promotions that attracted over 500 new clients within the first year.

Implemented a customer feedback system that improved service ratings by 25%.

Managed inventory and procurement processes, optimizing product selection and cost efficiency.

Collaborated with marketing teams to enhance brand presence through social media campaigns.

Developed training materials for new hires, leading to a smoother onboarding process.

Analyzed sales data to identify trends, contributing to strategic planning sessions.

EDUCATION

Bachelor of Science in Health and Wellness Management, University of California, 2010 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: team leadership, program development, budget management, market analysis, training and

development, customer engagement

Awards/Activities: Recipient of the 'Excellence in Wellness' award for outstanding service delivery.

Awards/Activities: Increased annual revenue by 40% through innovative service offerings.

Awards/Activities: Successfully launched a community wellness initiative recognized by local health authorities.

Languages: English, Spanish, French


