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PROFILE

Accomplished Banking Trainer with extensive experience in financial services

education and employee development. Possesses a profound understanding

of banking operations, risk management, and regulatory compliance.

Expertise lies in creating engaging training programs that not only enhance

knowledge but also inspire a commitment to excellence among banking staff.

Skilled in leveraging technology to deliver interactive training experiences that

cater to diverse learning styles.

EXPERIENCE

LEAD TRAINING CONSULTANT

First National Bank

2016 - Present

Directed training programs focusing on risk management and fraud

prevention.

Utilized data analytics to assess training impact on employee performance.

Conducted annual training needs assessments to identify knowledge gaps.

Designed interactive workshops that improved participant engagement by

40%.

Created a series of online modules for ongoing professional development.

Collaborated with compliance teams to ensure training alignment with

regulations.

BANKING TRAINER

Community Savings Bank

2014 - 2016

Implemented training programs for customer service representatives.

Facilitated role-playing exercises to enhance client interaction skills.

Developed training manuals and resource materials for staff reference.

Monitored training sessions to ensure adherence to quality standards.

Provided one-on-one coaching to underperforming staff members.

Organized quarterly training refreshers to keep staff updated on new

regulations.

MA

Training Design•

Employee Development•

Risk Management•

Regulatory Compliance•

Data Analytics•

Coaching•

English•

Spanish•

French•

Increased customer satisfaction scores

by 25% through enhanced training

programs.

•

Recognized for developing a training

program that reduced onboarding time

by 20%.

•

Received the 'Excellence in Training'

award from the Banking Institute in

2023.

•


