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SUMMARY

Dynamic and results-oriented Banking Trainer with over a decade of experience in enhancing financial literacy and
operational efficiency within banking institutions. Proven expertise in developing and delivering comprehensive training
programs that empower employees to excel in client interactions and compliance protocols. Demonstrated ability to analyze
training needs and tailor programs to align with organizational goals, thereby fostering a culture of continuous improvement.

WORK EXPERIENCE

Senior Banking Trainer Global Finance Solutions Jan 2023 - Present

* Developed and implemented a comprehensive training curriculum for new banking staff.

e Conducted over 50 workshops annually focused on compliance and customer service excellence.
e Utilized e-learning platforms to enhance accessibility and engagement in training sessions.

« Evaluated training outcomes through performance metrics and feedback surveys.

¢ Collaborated with management to identify skill gaps and adjust training content accordingly.

* Mentored junior trainers to ensure consistency in training delivery across the organization.

Banking Training Specialist National Bank Group Jan 2020 - Dec 2022

o Designed tailored training programs for various banking products and services.

« Facilitated onboarding sessions for new hires, focusing on compliance and regulatory standards.
¢ Implemented a feedback mechanism to continuously improve training effectiveness.

* Coordinated with external vendors to enhance training resources and tools.

* Administered assessments to measure knowledge retention and application post-training.

« Participated in strategic planning sessions to align training initiatives with business objectives.

EDUCATION

Master of Business Administration (MBA), Finance, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Training Development, Financial Analysis, Compliance Training, E-Learning, Performance Metrics,
Mentorship

* Awards/Activities: Achieved a 90% satisfaction rate in training feedback surveys over three consecutive years.
e Awards/Activities: Increased employee performance metrics by 30% following training program implementations.

« Awards/Activities: Recognized as 'Trainer of the Year' by the National Banking Association in 2022.

¢ Languages: English, Spanish, French



