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Senior Operations Manager

Distinguished Bank Operations Officer with over a decade of extensive experience in optimizing banking processes and

enhancing operational efficiencies. Consistently recognized for implementing innovative solutions that drive performance

improvements and streamline workflows. Proficient in risk management, compliance, and financial analysis, contributing to the

overall stability and profitability of banking operations. Demonstrated ability to lead cross-functional teams in achieving strategic

objectives while maintaining a strong focus on customer satisfaction.

WORK EXPERIENCE

Senior Operations Manager | National Bank Corp.

Directed daily operations, ensuring compliance with regulatory standards.
Implemented process improvements that reduced transaction processing time by 30%.
Managed a team of 15 employees, focusing on training and development.

Oversaw budget management, achieving a 10% reduction in operational costs.
Collaborated with IT to enhance banking software functionalities.

Conducted risk assessments to mitigate potential operational issues.

Operations Analyst | Citywide Financial Services

Analyzed operational workflows to identify inefficiencies and propose solutions.

Assisted in the development of new banking products that increased customer engagement.
Monitored key performance indicators to evaluate the effectiveness of processes.

Prepared detailed reports for senior management on operational performance.

Facilitated training sessions for staff on compliance and operational policies.

Supported the integration of new technologies to improve service delivery.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

banking operations process improvement risk management compliance financial analysis

EDUCATION

team leadership

Bachelor of Science in Finance
University of Economics

ACHIEVEMENTS

2012

» Successfully led a project that enhanced customer onboarding processes, resulting in a 25% increase in customer satisfaction

scores.
Recognized as Employee of the Year for outstanding contributions to operational efficiency.

Implemented a training program that decreased onboarding time for new employees by 40%.

LANGUAGES

English Spanish French



