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BACHELOR OF ARTS IN BUSINESS

ADMINISTRATION, CITY UNIVERSITY

ACHIEVEMENTS

Michael
ANDERSON

Innovative and detail-oriented bank operations professional with a strong focus

on enhancing customer experiences and operational performance. Expertise in

process design and implementation, ensuring that banking operations are

efficient and customer-centric. Proven ability to analyze complex data sets to

drive informed decision-making and operational improvements. Strong

interpersonal skills facilitate effective communication and collaboration across

diverse teams.

WORK EXPERIENCE

BANK OPERATIONS COORDINATOR

Metro Credit Union

2020 - 2025

Coordinated daily operations, ensuring adherence to compliance and service

excellence.

Assisted in the development of operational policies and procedures.

Implemented customer feedback mechanisms to enhance service quality.

Trained staff on new operational systems and customer service techniques.

Monitored transaction processing to ensure timeliness and accuracy.

Collaborated with marketing to develop customer engagement strategies.

CUSTOMER SERVICE MANAGER

Trust Bank

2015 - 2020

Oversaw customer service operations, ensuring high levels of satisfaction.

Managed a team of customer service representatives, providing coaching and

support.

Analyzed customer feedback to identify areas for improvement.

Developed training programs focused on enhancing customer interaction skills.

Monitored service metrics to ensure targets were met.

Facilitated communication between departments to resolve customer issues

effectively.

Process design•

Customer experience•

Data analysis•

Team coordination•

Policy development•

Service excellence•

English•

Spanish•

French•

Improved customer satisfaction rates

by 20% through targeted training

initiatives.

•

Recognized for excellence in service

delivery and team leadership.

•

Successfully implemented a new

customer tracking system, enhancing

service response times.

•

B ANK  O P E R AT I O N S  COO RD I N ATO R


