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SUMMARY

Accomplished banking professional with a distinguished career in operational oversight and strategic management within
financial institutions. Demonstrated expertise in optimizing banking procedures, enhancing customer satisfaction, and
driving efficiency across various operations. Proven track record of implementing innovative solutions to streamline
processes, mitigate risks, and ensure compliance with regulatory standards. Adept at collaborating with cross-functional
teams to achieve organizational goals while maintaining a strong focus on performance metrics.

WORK EXPERIENCE

Senior Bank Operations Officer Global Finance Corp Jan 2023 - Present

+ Managed operational workflows to enhance service delivery and reduce turnaround times.

¢ Developed and implemented training programs for staff, resulting in a 20% increase in productivity.
« Oversaw compliance audits, ensuring adherence to federal and state regulations.

e Utilized advanced banking software to streamline transactions and reporting processes.

e Collaborated with IT to enhance digital banking platforms, improving customer engagement.

« Analyzed operational data to identify inefficiencies and recommend process improvements.

Bank Operations Specialist First National Bank Jan 2020 - Dec 2022

« Executed daily operations, ensuring seamless processing of customer transactions.
e Trained new employees on banking protocols and customer service standards.

¢ |dentified and resolved discrepancies in transaction records, enhancing accuracy.

« Participated in the development of new operational policies to improve efficiency.

* Maintained comprehensive records and documentation for compliance reporting.

o Assisted in the rollout of a new electronic funds transfer system, improving transaction speed.

EDUCATION

Master of Business Administration, University of Finance Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Banking operations, Compliance management, Process optimization, Team leadership, Risk
assessment, Financial analysis

o Awards/Activities: Recognized as Employee of the Year for outstanding contributions to operational efficiency.
« Awards/Activities: Implemented a new customer feedback system that increased satisfaction scores by 30%.

« Awards/Activities: Led a project that reduced operational costs by 15% through process re-engineering.

¢ Languages: English, Spanish, French



