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Senior Backend Engineer

Experienced Backend Web Developer with 8 years in the telecommunications industry specializing in system integration and API
development. Proficient in Java and Spring Boot, with a focus on building reliable and high-performance systems that support
telecommunication services. Strong understanding of network protocols and database management. Proven ability to lead
projects from conception to deployment while ensuring compliance with industry standards.

WORK EXPERIENCE

Senior Backend Engineer | Telecom Innovations Corp. Jan 2022 - Present

« Designed and implemented backend systems that support VolP and messaging services, enhancing service reliability.
» Developed RESTful APIs for seamless integration with third-party services and applications.

o Conducted performance optimization, achieving a 40% improvement in system response times.

o Collaborated with network engineers to ensure system compliance with telecommunications standards.

« Mentored junior engineers and conducted training sessions on backend development methodologies.

* Maintained comprehensive documentation of system architecture and APlIs.

Backend Developer | NextGen Telecom Jul 2019 - Dec 2021

» Developed backend components for a customer management system, improving data processing efficiency.
» Utilized Java and Spring Boot to build scalable microservices for telecom applications.

« Participated in Agile development processes, contributing to sprint planning and execution.

» Worked with SQL databases to manage customer data securely and efficiently.

» Engaged in troubleshooting and debugging to resolve system issues promptly.

» Documented technical specifications and user manuals for internal teams.

SKILLS

Java Spring Boot RESTful APIs SQL Telecommunications Standards Agile System Integration

EDUCATION

Bachelor of Science in Information Technology 2014
Telecom University

ACHIEVEMENTS

» Led a project that improved service uptime by 30% through system enhancements.
» Received recognition for outstanding leadership and project management.

o Successfully integrated a new API that reduced customer query response time by 25%.

LANGUAGES

English Spanish French



