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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN AVIATION

MANAGEMENT, COLLEGE OF AVIATION

STUDIES

LANGUAGE

ACHIEVEMENTS

Customer Experience Management•

Team Leadership•

Operational Compliance•

Budget Management•

Data Analysis•

Process Improvement•

English•

Spanish•

German•

Increased overall passenger satisfaction
scores by 20% through service

enhancements.

•

Recognized for outstanding contributions
to customer experience initiatives.

•

Achieved significant cost savings

through operational efficiencies.
•

Michael Anderson
HEAD  OF  CUSTOMER  EXPER I ENCE

Dedicated Aviation Services Executive with a wealth of experience in

service operations and customer relations, spanning over 18 years.

Expertise in enhancing passenger experiences through innovative service

delivery models and operational improvements. Recognized for exceptional

organizational and leadership skills, driving team performance to exceed

service expectations. Proficient in managing complex projects within fast-

paced environments while ensuring compliance with industry regulations.

EXPERIENCE

HEAD OF CUSTOMER EXPERIENCE

TravelAir Group

2016 - Present

Led initiatives to enhance passenger experience across all service

touchpoints.

Implemented a customer feedback loop that improved service ratings by

30%.

Coordinated with operational teams to ensure alignment with service

standards.

Managed a budget for customer service initiatives, optimizing resource

allocation.

Developed training programs focused on enhancing customer service skills

among staff.

Analyzed customer data to identify trends and areas for improvement.

SERVICE OPERATIONS MANAGER

Skyline Airlines

2014 - 2016

Oversaw daily service operations, ensuring compliance with safety and

service protocols.

Implemented process improvements that increased operational efficiency by

15%.

Managed a team of 60+ personnel, fostering a culture of excellence.

Collaborated with marketing teams to enhance customer engagement

strategies.

Executed training initiatives that improved employee performance and

service delivery.

Conducted regular audits to ensure adherence to service quality standards.


