. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Aviation
Business

City University
2016

* SKILLS

o Customer Experience
Operational Efficiency
Service Delivery
Team Development
Feedback Systems

Marketing Collaboration

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Customer Operations Manager

Dynamic Aviation Operations Manager with a strong focus on customer experience and
operational efficiency in the aviation sector. Expertise in developing strategies that
enhance service delivery, optimize workflows, and drive customer satisfaction. Proven
track record of leading teams to achieve operational goals while maintaining high
standards of quality and safety. Recognized for exceptional problem-solving skills and

the ability to adapt to changing environments.

@ WORK EXPERIENCE

Customer Operations Manager 2020-2023

FlyHigh Airlines

o Oversaw customer service operations for a fleet of 30 aircraft.

o Implemented a customer feedback system that improved satisfaction ratings by 25%.
o Led a team of customer service representatives, enhancing training programs.

+ Developed operational strategies that reduced complaint resolution time by 30%.

» Monitored service metrics to ensure alignment with customer expectations.

» Collaborated with marketing teams to enhance customer engagement initiatives.

Operations Coordinator 2019-2020
AeroSky

« Coordinated daily operations for domestic and international flights.

o Facilitated communication between departments to enhance service delivery.
o Implemented training programs that improved operational efficiency by 20%.
« Monitored compliance with safety and operational standards.

« Engaged with customers to gather insights for service improvement.

Assisted in developing promotional campaigns that increased customer engagement.

% ACHIEVEMENTS

« Increased customer satisfaction ratings to 90% during time at FlyHigh Airlines.

o Successfully reduced complaint resolution time by 40% at AeroSky.

* Recognized with the Customer Service Excellence Award in 2022.



