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PROFILE

Visionary Aviation Operations Manager with a robust background in managing

large-scale flight operations and enhancing service delivery in dynamic

environments. Expertise encompasses comprehensive strategic planning,

resource allocation, and stakeholder engagement, ensuring alignment with

corporate objectives. Proven ability to integrate innovative technologies into

operational frameworks, resulting in significant efficiency gains and cost

reductions.

EXPERIENCE

AVIATION OPERATIONS MANAGER

Altitude Airlines

2016 - Present

Directed a team of 50+ personnel in managing daily flight operations.

Implemented advanced operational protocols that reduced turnaround times

by 30%.

Enhanced customer satisfaction ratings by 15% through service quality

initiatives.

Collaborated with IT to deploy an operations management system, increasing

efficiency.

Championed safety initiatives that resulted in zero incidents over three years.

Negotiated contracts with service vendors, achieving a 20% cost savings.

FLIGHT OPERATIONS ANALYST

Cloud Nine Airways

2014 - 2016

Analyzed operational data to recommend process enhancements, improving

efficiency by 18%.

Coordinated with flight crews to ensure adherence to safety protocols.

Developed training modules for new hires, increasing onboarding efficiency.

Managed scheduling for a fleet of 15 aircraft, optimizing resource allocation.

Assisted in compliance audits, contributing to a 100% pass rate.

Engaged with customers to gather feedback for service improvement.

MA

Strategic Planning•

Resource Management•

Technology Integration•

Crisis Management•

Team Development•

Customer Engagement•

English•

Spanish•

French•

Recipient of the Leadership Excellence

Award, 2021 at Altitude Airlines.

•

Achieved a 99% safety compliance rate

during tenure at Cloud Nine Airways.

•

Increased operational efficiency by

25% through technology deployment.

•


