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SUMMARY

Strategically driven Aviation Operations Manager with extensive expertise in overseeing complex operational frameworks

within the aviation sector. Demonstrated proficiency in optimizing flight operations, ensuring compliance with safety

regulations, and enhancing customer satisfaction through innovative service solutions. Proven track record of leading

multidisciplinary teams to achieve organizational objectives while maintaining the highest standards of operational

excellence.

WORK EXPERIENCE

Senior Aviation Operations Supervisor Skyline Airlines Jan 2023 - Present

Led a team of 25 operational staff, enhancing productivity by 15% through streamlined processes.

Implemented a new scheduling system reducing delays by 20%.

Conducted comprehensive safety audits, achieving a 98% compliance rate.

Coordinated cross-departmental initiatives to improve passenger services.

Utilized advanced analytics tools to optimize flight schedules.

Facilitated training programs resulting in a 30% increase in employee retention.

Aviation Operations Coordinator Jetstream Aviation Jan 2020 - Dec 2022

Oversaw daily operations for a fleet of 10 aircraft, ensuring optimal performance.

Managed logistical planning for international flights, increasing efficiency by 25%.

Collaborated with regulatory bodies to ensure compliance with aviation standards.

Developed operational manuals that enhanced team training effectiveness.

Monitored key performance indicators to drive continuous improvement.

Established partnerships with service providers to enhance operational capabilities.

EDUCATION

Bachelor of Science in Aviation Management, University of Aviation, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Operations Management, Safety Compliance, Team Leadership, Data Analysis, Customer Service, Flight

Coordination

Awards/Activities: Received the Excellence in Operations Award from Skyline Airlines in 2022.

Awards/Activities: Improved on-time performance metrics to 95% during tenure at Jetstream Aviation.

Awards/Activities: Successfully managed a budget exceeding $5 million with a 10% cost reduction.

Languages: English, Spanish, French


