CONTACT
X, (555) 234-5678
michael.anderson@email.com
@ www.michaelanderson.com
Q@ San Francisco, CA

SKILLS

o Selenium
e Postman
o JIRA

o Test Automation
* Agile

e Quality Assurance
e API Testing

* Root Cause Analysis

LANGUAGES
* English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN SOFTWARE
ENGINEERING, UNIVERSITY OF
INNOVATION, 2014

ACHIEVEMENTS

o Successfully reduced testing cycle
time by 35% through automation.

« Recognized for outstanding leadership
and contributions to team projects.

* Achieved a 95% test case pass rate in
production environments.

Michael

ANDERSON

An innovative Automation Quality Engineer with a focus on enhancing software
quality through advanced testing strategies and automation frameworks. With
over 8 years of experience in the technology sector, this professional has
demonstrated expertise in developing automated testing solutions that ensure the
reliability and performance of applications. Strong analytical and problem-solving
skills, with a proven ability to identify and resolve issues early in the development
cycle.

WORK EXPERIENCE

AUTOMATION TEST LEAD

FutureTech Solutions

2020 - 2025

e Led ateam of quality engineers in the design and implementation of automated
testing solutions.

e Developed comprehensive test plans and strategies to ensure software quality.

e Utilized tools such as Selenium and Postman for API testing and validation.

e Conducted root cause analysis of defects and implemented corrective actions.

¢ Facilitated workshops to promote best practices in test automation.

e Collaborated with product teams to define and prioritize testing requirements.

QUALITY ASSURANCE SPECIALIST

SmartTech Inc.

2015 - 2020

e Performed manual testing and created automated test scripts using Selenium.
e Participated in Agile development processes to align testing with sprints.

e Developed and executed test cases for functional and regression testing.

e Tracked defects using JIRA and ensured timely resolution.

e Provided feedback for software enhancements and usability improvements.

e Maintained testing documentation and reports for review and audits.



