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» michael.anderson@email.com
Senior Author Relations Specialist

Dynamic and results-oriented Author Relations Manager with a proven track record in enhancing author engagement and driving
strategic partnerships within the publishing industry. Demonstrated expertise in cultivating relationships with diverse authors,
fostering an environment of collaboration, and implementing innovative programs that elevate author satisfaction and retention.

Adept at leveraging data analytics to inform decision-making and optimize outreach efforts.

WORK EXPERIENCE

Senior Author Relations Specialist | Elite Publishing House Jan 2022 - Present

+ Developed and implemented comprehensive author engagement strategies that increased author retention by 30% over two years.

» Conducted regular workshops and networking events to facilitate collaboration among authors and industry professionals.

» Utilized CRM software to track author interactions and feedback, leading to a 20% improvement in satisfaction ratings.

* Managed a team of author liaisons, providing mentorship and guidance to enhance their professional development.

« Analyzed market trends to identify emerging author needs and preferences, informing product development and marketing strategies.

« Collaborated with editorial and marketing teams to create promotional materials that effectively highlighted author works.

Author Relations Coordinator | Global Literary Agency Jul 2019 - Dec 2021

o Assisted in the creation and execution of author outreach programs that resulted in a 25% increase in new author signings.
« Maintained and updated author database, ensuring accurate records and timely communication.

« Facilitated author feedback sessions to gather insights and improve service offerings.

» Coordinated logistics for author events, including book launches and signings, enhancing visibility and author engagement.
» Supported marketing initiatives by crafting compelling author bios and promotional content.

* Implemented a referral program that encouraged existing authors to recommend new talents, expanding the agency's portfolio.

SKILLS

author engagement relationship management data analytics project management event coordination

strategic planning

EDUCATION

Master of Arts in Publishing 2016
Columbia University

ACHIEVEMENTS

» Recognized with the "Excellence in Author Relations" award for outstanding contributions to author engagement initiatives.
» Achieved a 40% increase in author satisfaction scores through targeted feedback and program adjustments.

» Successfully developed a mentorship program that paired emerging authors with established literary figures, fostering growth and
visibility.

LANGUAGES

English Spanish French



