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San Francisco, CA

SKILLS

e author engagement

» social media marketing
e event management

« feedback analysis

o strategic planning

e« communication

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN
COMMUNICATION, UNIVERSITY OF
MICHIGAN

ACHIEVEMENTS

» Increased author participation in
promotional activities by 40% through
innovative engagement strategies.

» Recognized for outstanding
contributions to author satisfaction
with a 'Star Employee' award.

» Successfully organized a regional
author conference attended by over
300 participants.

Michael

ANDERSON

Proactive and innovative Author Relations Manager with a strong focus on
enhancing author experiences and fostering collaborative partnerships. Over
seven years of experience in the publishing sector, specializing in author
engagement and relationship management. Demonstrated ability to create and
implement programs that elevate author visibility and satisfaction. Skilled in
utilizing social media platforms for effective outreach and engagement.

WORK EXPERIENCE

AUTHOR RELATIONS MANAGER

Visionary Publishing Co.

2020 - 2025

e Developed strategies to enhance author visibility through targeted marketing
campaigns.

e Managed a portfolio of over 100 authors, ensuring personalized communication
and support.

e Organized successful book launch events, increasing attendance by 50% year-
over-year.

e Utilized social media analytics to inform promotional strategies, resulting in a 25%
increase in online engagement.

e Collaborated with editorial teams to align author content with market demands.

e Implemented feedback loops to assess author satisfaction, driving continuous
improvement.

AUTHOR RELATIONS ASSISTANT

Literary Bridge

2015 - 2020

e Supported author relations initiatives by coordinating communications and events.

¢ Assisted in the development of marketing materials that highlighted authors’
achievements.

e Maintained accurate records of author interactions and feedback for strategic
analysis.

e Facilitated training sessions on effective author engagement techniques.
e Conducted surveys to gather author insights, informing service enhancements.

e Collaborated with marketing teams to promote author events and releases.



