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Michael
ANDERSON

Strategic Audience Analytics Specialist with extensive experience in interpreting

audience data to inform marketing strategies and enhance customer experiences.

Possesses a strong analytical acumen complemented by a deep understanding of

market trends and consumer behavior. Proven ability to employ various analytics

tools to gather insights and develop actionable recommendations that align with

business objectives.

WORK EXPERIENCE

AUDIENCE INSIGHTS MANAGER

Digital Marketing Strategies

2020 - 2025

Managed a team of analysts to conduct comprehensive audience research.

Developed data-driven marketing strategies based on audience insights.

Utilized CRM tools to analyze customer interactions and preferences.

Presented findings to executive teams, influencing strategic direction.

Collaborated with product teams to enhance features based on user feedback.

Conducted training sessions on audience analytics best practices.

SENIOR DATA ANALYST

Insightful Marketing Group

2015 - 2020

Analyzed campaign performance metrics to refine marketing strategies.

Developed predictive models to forecast audience trends and behaviors.

Collaborated with creative teams to ensure alignment with audience insights.

Presented actionable insights to clients, enhancing campaign effectiveness.

Managed audience segmentation projects to improve targeting accuracy.

Utilized Tableau for data visualization and reporting.

Data management•

CRM analysis•

Predictive modeling•

Tableau•

Team leadership•

Client presentation•

English•

Spanish•

French•

Achieved a 45% improvement in

campaign performance through

strategic audience targeting.

•

Recognized for exemplary leadership

in managing a high-performing

analytics team.

•

Received the 'Excellence in Analytics'

award for outstanding project

contributions.

•

AUD I E N C E  I N S I G H T S  MANAG E R


