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SUMMARY

Distinguished Audience Analytics Specialist with a formidable track record of leveraging data-driven insights to enhance
audience engagement and optimize marketing strategies. Demonstrated expertise in utilizing advanced analytical tools and
methodologies to dissect consumer behavior, enabling organizations to tailor their offerings effectively. Extensive

experience in collaborating with cross-functional teams to develop comprehensive audience profiles, thereby facilitating
targeted campaigns that yield substantial ROI.

WORK EXPERIENCE

Senior Audience Analyst Global Marketing Solutions Jan 2023 - Present

¢ Executed comprehensive audience segmentation analyses to identify key consumer demographics.

e Utilized advanced analytics software to track and interpret user engagement metrics.

e Collaborated with marketing teams to develop targeted content strategies based on audience insights.
e Conducted A/B testing to refine marketing campaigns and enhance conversion rates.

¢ Presented findings to senior management, influencing strategic decision-making processes.

e Trained junior analysts on best practices in data analysis and interpretation.

Audience Insights Coordinator Innovative Media Group Jan 2020 - Dec 2022
¢ Analyzed audience engagement data to identify trends and inform content development.

¢ Developed and maintained dashboards for real-time audience metrics tracking.

* Worked closely with creative teams to ensure alignment with audience preferences.

e Conducted market research to support the launch of new products.

* Facilitated workshops to educate teams on audience analytics methodologies.

e Prepared detailed reports and presentations for quarterly business reviews.

EDUCATION

Master of Science in Marketing Analytics, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Audience segmentation, Data interpretation, Marketing strategy, A/B testing, Dashboard creation,
Cross-functional collaboration

o Awards/Activities: Awarded 'Analyst of the Year' for outstanding contributions to audience engagement strategies.
e Awards/Activities: Increased campaign ROl by 35% through targeted audience analytics initiatives.
« Awards/Activities: Recognized for developing a proprietary audience segmentation model adopted company-wide.

¢ Languages: English, Spanish, French



