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PROFILE

Exceptional Assurance Specialist with a profound understanding of quality

assurance methodologies and project management principles. Demonstrated

history of driving quality improvements across diverse sectors, including

manufacturing and healthcare. Proficient in establishing quality benchmarks

and conducting thorough assessments to ensure compliance with regulatory

standards. Skilled in leveraging data analytics to identify trends and

implement corrective actions, resulting in enhanced service delivery and

customer satisfaction.

EXPERIENCE

QUALITY ASSURANCE MANAGER

Innovative Manufacturing Inc.

2016 - Present

Oversaw the quality assurance program, ensuring compliance with ISO 9001

standards.

Implemented quality control measures that reduced product defects by 15%.

Developed and executed training programs for staff on quality improvement

techniques.

Conducted regular audits and assessments to ensure adherence to quality

standards.

Collaborated with production teams to optimize processes and enhance

product quality.

Prepared comprehensive reports on quality metrics and improvement

initiatives.

QUALITY ASSURANCE ANALYST

HealthFirst Solutions

2014 - 2016

Conducted quality assessments of healthcare services, ensuring compliance

with health regulations.

Analyzed patient feedback to identify areas for service improvement.

Developed quality metrics and KPIs to monitor performance of healthcare

teams.

Collaborated with cross-functional teams to implement quality improvement

projects.

Facilitated training sessions on quality standards for healthcare staff.

Reported findings to senior management, contributing to strategic planning.

MA

Quality Control•

Process Improvement•

Data Analytics•

Regulatory Compliance•

Training Development•

Project Management•

English•

Spanish•

French•

Achieved a 98% customer satisfaction

rate through improved service quality.

•

Recognized for leading a quality

initiative that resulted in a 25% increase

in operational efficiency.

•

Received the 'Quality Excellence Award'

for outstanding performance in quality

assurance.

•


