MA

Phone: (555) 234-5678

Email: michael.anderson@email.com

Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* member experience
* strategic initiatives

* event management
 technology integration
* leadership

» data analytics

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Public Administration,
Harvard University

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

DIRECTOR OF MEMBER SERVICES

Proficient Association Manager with a strong background in enhancing
member experience and driving organizational change. Expertise in
developing and implementing strategic initiatives that align with member needs
and organizational goals. Demonstrates exceptional leadership skills and the
ability to inspire teams to achieve high performance. Experienced in leveraging
technology to improve operational efficiency and member communication.

PROFESSIONAL EXPERIENCE

Global Health Association Mar 2018 - Present

Director of Member Services
¢ Directed member services department, achieving a 30% increase in member
satisfaction ratings.

¢ Implemented new member onboarding processes, improving retention rates by
20%.

¢ Organized annual health conferences, increasing attendance by 40% year-
over-year.

¢ Developed partnerships with healthcare providers to enhance member
benefits.

o Utilized data analytics to track member engagement and program
effectiveness.

¢ Facilitated focus groups to gather member feedback for continuous
improvement.

Educational Association Dec 2015 - Jan 2018

Membership Assistant
¢ Supported membership growth initiatives, contributing to a 15% increase in
new members.

¢ Maintained accurate member records and provided administrative support to
the membership team.

¢ Coordinated member events and networking opportunities to enhance
community engagement.

¢ Assisted in the development of promotional materials for membership
campaigns.

e Monitored industry trends to inform membership strategies and offerings.

o Participated in training sessions to improve knowledge of association
management best practices.

ACHIEVEMENTS

» Achieved a 50% increase in event sponsorships through effective outreach
strategies.

* Recognized for outstanding service with the 'Excellence in Membership
Engagement' award.

» Successfully launched a member referral program that increased new memberships
by 30%.



