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www.michaelanderson.com

o &

San Francisco, CA

SKILLS

» Facility Management
e Holistic Care

» Policy Implementation
» Staff Training

o Family Engagement

» Resident Advocacy

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN PSYCHOLOGY,
UNIVERSITY OF MICHIGAN, 2011

ACHIEVEMENTS

o Achieved a 90% resident satisfaction
rate in annual surveys.

o Successfully implemented a new
wellness program that increased
physical activity among residents by
50%.

» Recognized for exemplary service with
the 'Compassionate Care Award' in
2021.

Michael

ANDERSON

Exhibiting a profound dedication to improving the lives of seniors, this seasoned

Assisted Living Facility Manager offers over 10 years of experience in fostering a
nurturing and safe environment for residents. With a focus on holistic care and

well-being, this professional has adeptly navigated the complexities of facility
management while delivering exceptional service.

WORK EXPERIENCE

ASSISTED LIVING FACILITY SUPERVISOR
Tranquil Living Centers
2020 - 2025

Supervised daily operations and ensured adherence to care standards.
Developed individualized care plans that promoted resident autonomy.
Conducted regular training sessions for staff on best practices.
Facilitated family involvement in care planning and decision-making.
Managed incident reports and ensured timely resolution.

Coordinated with external healthcare providers for comprehensive resident care.

CARE MANAGER
Happy Hearts Assisted Living
2015 - 2020

Monitored resident health and adjusted care plans based on needs.
Implemented a wellness program that improved resident health outcomes.
Conducted assessments to ensure appropriate care levels.

Promoted community involvement through events and activities.
Maintained accurate and confidential resident records.

Trained new staff on facility policies and procedures.



