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SUMMARY

Dynamic and results-oriented Assistant Store Manager with extensive experience in retail operations and customer service

management. Proven expertise in enhancing store performance through strategic planning, staff development, and process

optimization. Demonstrated ability to lead diverse teams while fostering a culture of excellence and accountability. Adept at

analyzing sales metrics and implementing effective merchandising strategies to maximize profitability.

WORK EXPERIENCE

Assistant Store Manager Retail World Inc. Jan 2023 - Present

Oversaw daily store operations and ensured compliance with company policies.

Trained and developed a team of 15 sales associates to enhance customer service.

Implemented inventory management systems that reduced shrinkage by 20%.

Analyzed sales reports to identify trends and adjust merchandising strategies accordingly.

Coordinated promotional events that increased foot traffic by 30%.

Managed vendor relationships to optimize product selection and pricing.

Sales Supervisor ShopSmart Retailers Jan 2020 - Dec 2022

Led a team of 10 associates, focusing on sales training and performance management.

Developed store visual merchandising standards to enhance product presentation.

Implemented customer feedback mechanisms that improved satisfaction scores by 15%.

Conducted regular inventory audits to maintain stock accuracy.

Collaborated with marketing to execute local store promotions.

Monitored competitor activities and adjusted strategies to maintain a competitive edge.

EDUCATION

Bachelor of Business Administration, Retail Management, University of Commerce, 2019 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: team leadership, inventory management, sales analysis, customer service, merchandising strategies,

performance optimization

Awards/Activities: Achieved 'Top Store Performance' award for three consecutive quarters.

Awards/Activities: Increased overall store sales by 25% within one year.

Awards/Activities: Developed a training program that reduced staff turnover by 15%.

Languages: English, Spanish, French


