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Human Resources Manager

Dedicated and experienced human resources professional with a strong background in talent acquisition, employee development,
and organizational effectiveness. Demonstrates a comprehensive understanding of HR principles and practices that drive
employee engagement and retention. Proven ability to develop and implement HR strategies that align with business objectives
and enhance workforce performance. Strong interpersonal and communication skills facilitate collaboration with diverse teams
and stakeholders.

WORK EXPERIENCE

Human Resources Manager | PeopleFirst Solutions Jan 2022 - Present

» Directed HR operations for a mid-sized organization, overseeing talent acquisition and employee relations.
» Developed and implemented training programs that improved employee performance by 20%.

* Managed employee engagement initiatives, resulting in a 15% increase in retention rates.

« Oversaw compliance with labor laws and regulations to mitigate risks.

« Facilitated conflict resolution and mediation processes to enhance workplace harmony.

« Conducted workforce planning and analysis to align staffing with organizational goals.

HR Generalist | Innovative HR Solutions Jul 2019 - Dec 2021

» Supported HR functions, including recruitment, onboarding, and performance management.
» Assisted in developing employee handbooks and policies to enhance organizational culture.
« Coordinated employee training and development programs to support career advancement.
* Managed employee benefits administration and compliance.

» Conducted exit interviews to gather feedback for organizational improvement.

« Participated in diversity and inclusion initiatives to promote an equitable workplace.

SKILLS

Talent Acquisition Employee Development Organizational Effectiveness Compliance Conflict Resolution

Diversity and Inclusion

EDUCATION

Bachelor of Arts in Human Resource Management 2015-2019
University of Michigan

ACHIEVEMENTS

* Increased employee retention rates by 25% through targeted engagement strategies.
» Awarded 'HR Excellence Award' for outstanding contributions to organizational culture.

o Successfully led a diversity initiative that improved workforce representation by 15%.

LANGUAGES

English Spanish French



