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EXPERTISE SKILLS

 Clinical Assessment

* Quality Assurance

» Data Analysis

* Healthcare Regulations
* Training & Development

* Interdisciplinary Collaboration

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master's in Public Health, University
of Michigan, 2017
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MICHAEL ANDERSON

CLINICAL ASSESSMENT QUALITY SPECIALIST

Detail-oriented Assessment Quality Specialist with a strong background in the
healthcare industry, specializing in the evaluation of clinical assessments. Over
5 years of experience in ensuring assessment quality and compliance with
regulatory standards. Proven ability to collaborate with healthcare
professionals to develop assessments that accurately reflect patient care
outcomes. Committed to continuous improvement and patient safety through
effective assessment practices.

PROFESSIONAL EXPERIENCE

Health Systems Solutions Mar 2018 - Present
Clinical Assessment Quality Specialist

¢ Reviewed and validated clinical assessments to ensure compliance with
healthcare standards.

¢ Collaborated with medical staff to develop assessment protocols for patient
care.

¢ Analyzed assessment data to identify areas for quality improvement.
¢ Conducted training for healthcare teams on effective assessment practices.

¢ Developed quality assurance processes that reduced assessment errors by
15%.

e Participated in audits to verify assessment compliance with regulatory
requirements.

City Health Department Dec 2015 - Jan 2018
Quality Assurance Analyst

¢ Monitored assessment processes to ensure adherence to quality standards.

e Conducted data analysis to evaluate the effectiveness of clinical assessments.
¢ Worked with interdisciplinary teams to enhance patient assessment tools.

¢ Facilitated workshops on assessment quality and best practices in healthcare.

¢ Implemented feedback mechanisms to continuously improve assessment
processes.

¢ Increased patient satisfaction scores by 20% through improved assessment
practices.

ACHIEVEMENTS
» Received the Quality in Healthcare Award for excellence in assessment practices in
2021.

+ Contributed to a project that improved patient care outcomes, recognized by the
Health Department.

» Published research on assessment reliability in clinical settings.



