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Evaluation Officer

Detail-oriented Assessment and Measurement Specialist with over 5 years of experience in the government sector, focusing on
the evaluation of public programs and policies. | possess a strong understanding of assessment methodologies and their
application in measuring program effectiveness and compliance with regulations. With a background in data analysis and report
writing, | have successfully provided insights that drive policy decisions and enhance public service delivery.

WORK EXPERIENCE

Evaluation Officer | City Government Office Jan 2022 - Present

o Conducted evaluations of public programs, leading to a 20% improvement in service delivery outcomes.
» Developed assessment tools that align with government regulations and community needs.

» Analyzed program data to identify areas for improvement, informing policy recommendations.

o Collaborated with community organizations to gather feedback on program effectiveness.

» Presented evaluation findings to government officials, influencing funding decisions.

» Trained staff on effective data collection and analysis techniques, enhancing evaluation quality.

Research Analyst | State Policy Institute Jul 2019 - Dec 2021

e Conducted research and assessments to evaluate the impact of state policies on community programs.
« Developed metrics to measure policy effectiveness, supporting legislative reviews.

« Collaborated with stakeholders to ensure assessments meet community needs and expectations.

» Utilized statistical software to analyze data and present findings to policymakers.

» Facilitated community meetings to gather input on policy assessments.

» Published reports that received commendations for thorough analysis and actionable recommendations.

SKILLS

Program Evaluation Data Analysis Public Policy Stakeholder Engagement Compliance Report Writing

EDUCATION

Master of Public Policy 2015 - 2019
University of Government Studies

ACHIEVEMENTS

» Received the Excellence in Evaluation Award for outstanding contributions to public program assessments in 2022.
» Successfully led a project that redesigned evaluation frameworks, improving public service delivery metrics.

» Recognized for contributions to policy analysis by receiving a commendation from the state legislature.

LANGUAGES

English Spanish French



