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SKILLS

Program Evaluation

Data Analysis

Research Methodologies
Stakeholder Engagement
Impact Measurement

Qualitative Research

EDUCATION

MASTER OF PUBLIC ADMINISTRATION,
UNIVERSITY OF SOCIAL STUDIES

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Received the Community Service Award
in 2020 for outstanding contributions to

program evaluation.

Successfully led a project that improved

data collection methods, resulting in a

30% increase in program effectiveness

ratings.

Presented research findings at a national

conference, gaining recognition in the
non-profit sector.

Michael Anderson

PROGRAM EVALUATION SPECIALIST

Motivated Assessment and Measurement Specialist with over 7 years of
experience in the non-profit sector, focusing on developing and
implementing assessments for program evaluation and impact
measurement. | have a strong background in quantitative and qualitative
research methodologies, allowing me to analyze program effectiveness and
inform strategic decision-making. My experience includes working with
diverse populations and understanding their unique needs to tailor
assessments that yield meaningful insights.

EXPERIENCE

PROGRAM EVALUATION SPECIALIST

Community Impact Organization
2016 - Present

¢ Designed and implemented evaluation frameworks for community programs,
leading to a 35% increase in participant satisfaction.

e Conducted surveys and focus groups to gather qualitative data on program
effectiveness.

e Analyzed program data to identify trends and areas for improvement,
informing strategic adjustments.

e Collaborated with stakeholders to develop tailored assessment tools that
meet community needs.

e Presented evaluation findings to leadership, influencing program direction
and funding decisions.

e Trained staff on data collection methods, enhancing the quality of program
assessments.

RESEARCH ANALYST

Social Change Solutions

2014 - 2016

e Conducted impact assessments of non-profit programs, providing actionable

insights to improve service delivery.

e Developed data collection instruments that increased response rates by
40%.

e Collaborated with program managers to evaluate the effectiveness of
interventions.

o Utilized statistical software to analyze research data, presenting findings to
stakeholders.

o Facilitated workshops on assessment methodologies for non-profit
organizations.

e Published evaluation reports that received recognition for their thorough
analysis and recommendations.



