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PROFILE

Dedicated Assessment and Measurement Specialist with over 10 years of

experience in the healthcare industry, focusing on developing assessment

tools for evaluating patient outcomes and program effectiveness. Expertise in

psychometric evaluations, data analytics, and creating measurement

frameworks that support quality improvement initiatives in healthcare

settings. Proven ability to collaborate with multidisciplinary teams to design

assessments that meet regulatory standards and improve patient care.

EXPERIENCE

ASSESSMENT MANAGER

Health Innovations Group

2016 - Present

Developed and implemented patient satisfaction surveys that increased

response rates by 30% over two years.

Analyzed clinical data to assess the effectiveness of health programs, leading

to revisions that improved patient outcomes.

Collaborated with healthcare providers to create standardized assessment

tools for chronic disease management.

Trained staff on data collection techniques, enhancing the quality and

reliability of assessment data.

Utilized advanced statistical software to conduct psychometric analyses and

validate assessment instruments.

Presented findings to leadership, influencing policy changes to enhance

patient care delivery.

QUALITY IMPROVEMENT ANALYST

Wellness Health Systems

2014 - 2016

Conducted assessments to evaluate program effectiveness, resulting in a 15%

increase in overall health outcomes.

Developed metrics for tracking patient engagement, leading to improved

program participation rates.

Facilitated workshops on assessment methodologies for healthcare staff,

promoting best practices in measurement.

Collaborated with IT to enhance data reporting systems, ensuring timely

access to assessment results.

Led a project to benchmark assessment practices against industry standards,

achieving certification for quality excellence.

Published a white paper on the impact of assessment in healthcare delivery,

gaining recognition in the healthcare community.

MA

Psychometrics•

Data Analytics•

Quality Improvement•

Program Evaluation•

Statistical Software•

Healthcare Policies•

English•

Spanish•

French•

Recognized as Employee of the Year in

2020 for outstanding contributions to

assessment initiatives.

•

Successfully led a team to develop a

new patient assessment tool adopted

across multiple healthcare facilities.

•

Contributed to a journal article on the

role of assessments in improving

healthcare quality published in a leading

medical journal.

•


