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As a passionate Artificial Intelligence Engineer with 4 years of experience in the

e-commerce sector, I focus on developing AI-enhanced solutions that improve

customer experiences and streamline operations. My background in computer

science and data analysis has equipped me with the skills to create

recommendation systems and personalized marketing strategies.

WORK EXPERIENCE

AI DEVELOPER

E-Commerce Solutions Ltd.

2020 - 2025

Developed and maintained recommendation algorithms that increased sales by

20%.

Collaborated with marketing teams to design personalized email campaigns based

on AI insights.

Utilized machine learning techniques to analyze customer behavior and improve

UX.

Implemented AI chatbots that enhanced customer service and reduced response

times by 50%.

Conducted A/B testing to optimize website interfaces and increase conversion

rates.

Presented AI-driven insights to stakeholders, shaping marketing strategies.

DATA ANALYST

Retail Analytics Inc.

2015 - 2020

Analyzed sales data to identify trends and inform inventory decisions, reducing

excess stock by 15%.

Developed dashboards to visualize key performance indicators for management.

Collaborated with software engineers to enhance data collection processes.

Created reports on customer engagement metrics to guide marketing strategies.

Utilized SQL and Python for data manipulation and analysis.

Participated in cross-functional teams to drive data-driven initiatives.

Machine Learning•

Python•

Data Analysis•

E-Commerce•

Recommendation Systems•

SQL•

English•

Spanish•

French•

Increased customer retention by 30%

through personalized marketing

strategies.

•

Received 'Innovation Award' for

developing a successful AI chatbot

system.

•

Contributed to a project that improved

website traffic by 25% through AI

optimizations.

•
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