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SKILLS

EDUCATION

MASTER OF ARTS IN SPORTS

MANAGEMENT, UNIVERSITY OF

MICHIGAN

LANGUAGE

ACHIEVEMENTS

program development•

operations management•

technology integration•

safety education•

partnership building•

participant engagement•

English•

Spanish•

German•

Achieved a 50% increase in community
engagement through innovative program

offerings.

•

Received the 'Innovator of the Year'
award from the Aquatic Sports

Association.

•

Secured $30,000 in funding for new
aquatic technology initiatives.

•

Michael Anderson
AQUAT IC  OPERAT IONS  MANAGER

Innovative Aquatic Sports Consultant with a robust background in aquatic

program development and management. Recognized for the ability to create

engaging, inclusive aquatic programs that resonate with diverse audiences.

Expertise in leveraging technology to enhance participant experiences and

streamline operations within aquatic settings. A strong proponent of water

safety education, with a commitment to enhancing community health

through active aquatic participation.

EXPERIENCE

AQUATIC OPERATIONS MANAGER

WaveRider Aquatics

2016 - Present

Managed daily operations of a state-of-the-art aquatic facility, ensuring

compliance with health and safety standards.

Implemented technology solutions to optimize scheduling and program

management.

Developed and led training sessions for staff on customer service and safety

protocols.

Designed promotional materials that effectively communicated program

offerings.

Conducted regular evaluations of program effectiveness and participant

satisfaction.

Collaborated with local organizations to create joint initiatives promoting

aquatic sports.

PROGRAM DEVELOPMENT SPECIALIST

Active Aquatics

2014 - 2016

Designed and launched new aquatic programs tailored to community needs,

resulting in a 35% increase in enrollment.

Facilitated training workshops for aquatic instructors to enhance teaching

methodologies.

Coordinated with local schools to integrate aquatic education into their

programming.

Conducted market research to identify gaps in existing aquatic offerings.

Utilized participant feedback to refine and improve program structures.

Established relationships with community stakeholders to promote aquatic

initiatives.


