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(555) 234-5678
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San Francisco, CA

www.michaelanderson.com

SKILLS

Team leadership
Program management
Safety training
Community partnerships
Operational oversight

Budget management

EDUCATION

BACHELOR OF SCIENCE IN RECREATION
MANAGEMENT, STATE UNIVERSITY

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Achieved a 95% satisfaction rate from
facility users through improved
programming.

Recognized for successfully increasing
community swim lesson participation by
50%.

Implemented a new feedback system
that enhanced service delivery and user
experience.

Michael Anderson

AQUATIC FACILITY MANAGER

Dedicated Aquatic Facility Manager with a strong background in aquatic
safety, program management, and community engagement. Demonstrates a
proven ability to lead teams, manage budgets, and enhance user
experiences through innovative programming. Skilled in developing training
programs that prioritize safety and customer service excellence.
Recognized for fostering partnerships with local organizations to promote
aquatic health initiatives.

EXPERIENCE

AQUATIC FACILITY MANAGER

Riverside Sports Complex
2016 - Present

e Managed the operational functions of an aquatic facility, ensuring a safe and
welcoming environment.

e Developed and implemented aquatic programs that increased participation
by 40%.

e Supervised a diverse team of lifeguards and instructors, providing ongoing
training.

e Conducted safety drills and inspections, maintaining compliance with health
regulations.

e Collaborated with local schools to promote swim education and safety
programs.

e Managed facility maintenance and repairs, ensuring optimal operational
conditions.

AQUATIC OPERATIONS COORDINATOR
City Aquatic Center
2014 - 2016

e Coordinated aquatic programs and events, increasing community
engagement by 25%.

¢ Implemented new safety protocols that improved incident response times.
e Trained staff on customer service and safety best practices.
e Managed scheduling and logistics for swim lessons and events.

e Maintained records of facility usage and incident reports for administrative
review.

e Engaged in community outreach to promote aquatic health initiatives.



