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San Francisco, CA

SKILLS

o Facility oversight

+ Budget management
» Staff leadership

¢ Program development
o Community outreach

» Safety compliance

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN SPORTS
MANAGEMENT, UNIVERSITY OF
FITNESS

ACHIEVEMENTS

* Awarded 'Manager of the Year' for
exceptional facility management and
community engagement.

» Increased overall facility satisfaction
ratings by 25% through enhanced
programming.

» Successfully coordinated a community

health fair that attracted over 500
participants.

Michael

ANDERSON

Proactive Aquatic Facility Manager with a strong emphasis on safety and
operational excellence. Demonstrates a comprehensive understanding of facility
management principles and a commitment to enhancing the user experience
through innovative programming and community engagement. Skilled at building
and leading high-performing teams, managing budgets, and developing
partnerships with local stakeholders to promote aquatic health initiatives.

WORK EXPERIENCE

AQUATIC FACILITY MANAGER

Waterfront Recreation Center

2020 - 2025

e Oversaw comprehensive operations of a large aquatic facility, ensuring
compliance with all health and safety regulations.

¢ Implemented a new scheduling system that improved facility utilization by 30%.

e Developed targeted aquatic programs that increased community participation by
35%.

e Managed a budget of $750,000, optimizing resource allocation and reducing
costs.

e Conducted regular staff training sessions focused on emergency preparedness
and customer service excellence.

e Engaged in community outreach to promote aquatic safety and wellness initiatives.

AQUATIC CENTER SUPERVISOR

Mountain View Recreation

2015 - 2020

e Supervised daily operations and staff of an aquatic facility, ensuring high
standards of service.

e Led community events that increased facility awareness and user engagement.

e Developed and implemented safety protocols that reduced incidents by 20%.

e Managed swim lessons and aquatic fitness classes, enhancing program offerings.

e Conducted performance evaluations and staff training sessions to improve service
quality.

e Maintained accurate records of facility usage and incident reports for management
review.



